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TypboCepBuc n 7 atanos

obcny>xnBaHus
[TnaHnpoBa Mouemka OdopmneH KoHTponb
Hue ne npouecca
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KayeCTBa KIMUEHTY HbIW OonpocC




Typ6oCepBucC - N1aHNPOBAHM
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Typb6oCepBuc - npnemka




Typb6oCepBuUC — B peM30He




TypboCepBuUC — KOHTPOJ1b
npoLeccoB
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TypboCepBuUC — KJINEHTCKas 30Ha

YpaxxaeMble KNUMeHTb!!
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Typ6oCepBUC — MOCTCEPBUCHbIN
OMnpocC




Hally KJIUEeHTbl — Halla UEeHHOCTb

Typ6oCepBuUC ncnonblyercsa B 27 ropogax Poccum
n 6nn>kHero 3apybexnbs

Mcnonb3yeTca gunepamu:

Toyota, Lexus, Nissan, Ford,
Audi, VolksWagen, Mercedes
General Motors, Honda,
Chrysler, Renault, Daewoo,
IVECO, Volvo Trucs, MAN, &
Bosch, T'A3, YA3
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IOCTMXXKEeHNA HaWnX KJIIMEHTOB C
TypboCepBuc

4-e mecto cpeaun auiiepoB B 2010



[1oCcTuXXeHn4a Halnx KINeHTOB C
TypboCepBuc

L1 TSM ypoBeHs
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CunbHbl€ CTOPOHBI
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LLInpOKNUM cneKkTp oKa3blBaeMblX YCyr
[MpodeccnoHanbHble COTPYAHUKMU
KoH®UaeHUManbHOCTb

OTna>xeHHble 6U3HeC npoLlecchl
Heobxoanmble ITIL MHCTPYMEHTHI

[lapTHepCTBa C NpousBoaAUTENAMU
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OnepaTUBHOCTDb
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Mbl OTKPbITbl K HOBbIM
napTHepCTBaM

XOopoLwnn MeHea>XMeHT
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